
Regulations

Publisher
Publisher of these pages and responsible in terms of German law MDstV §10.3 is:

Johannes Franken
Staufenbergring 26
35396 Gießen
Federal Republic Germany
Phone: (0700) JFRANKEN   (+49 700 53726536)*
Fax: +49 641 98429077
email: info@jfranken.de
European Tax ID: DE151758971
*: 0.12 EUR per minute (if calling from the german telephone net. Price may differ when calling from a 
cellphone)

IT liability insurance
verify insurance
status 

Of course, we’ve got an IT liability insurance, although we usually don’t inflict any
loss to our customers. 

You may check the coverage and status of the policy here.

Disclaimer (for the website)
Content: The author reserves the right not to be responsible for the topicality, correctness, complete-
ness or quality of the information provided. Liability claims regarding damage caused by the use of any 
information provided, including any kind of information which is incomplete or incorrect, will therefore be
rejected. All offers are not-binding and without obligation. Parts of the pages or the complete publication 
including all offers and information might be extended, changed or partly or completely deleted by the
author without separate announcement. 
Referrals: The author is not responsible for any contents linked or referred to from his pages - unless he
has full knowledge of illegal contents and would be able to prevent the visitors of his site from viewing
those pages. If any damage occurs by the use of information presented there, only the author of the 
respective pages might be liable, not the one who has linked to these pages. Furthermore the author is
not liable for any postings or messages published by users of discussion boards, guestbooks or mail-
inglists provided on his page. 
Copyright: The author intended not to use any copyrighted material for the publication or, if not possi-
ble, to indicate the copyright of the respective object. The copyright for any material created by the
author is reserved. Any duplication or use of objects such as diagrams, sounds or texts in other elec-
tronic or printed publications is not permitted without the author’s agreement. 
Trademarks: itcalls® is a registered trademark by Johannes Franken. In the context of project manage-
ment and hotline services, you can only use it relating the software described at www.itcalls.org 
Privacy policy: If the opportunity for the input of personal or business data (email addresses, name,
addresses) is given, the input of these data takes place voluntarily. The use and payment of all offered
services are permitted - if and so far technically possible and reasonable - without specification of any
personal data or under specification of anonymizated data or an alias. 
Legal validity of this disclaimer: This disclaimer is to be regarded as part of the internet publication
which you were referred from. If sections or individual terms of this statement are not legal or correct,
the content or validity of the other parts remain uninfluenced by this fact. 
Patents: There are no GIF pictures on our pages. For the PDF-documents, we waived using LZW 
compression algorithms, to avoid infringing Unisys patents.
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